10/8/13

Exploring the Health-Insurance Exchanges - WSJ.com
News, Quotes, Companies, Videos

U.S. EDITION

Home

Tuesday, October 1, 2013 As of 7:40 PM EDT

World

U.S.

Business

Tech

Markets

Subscribe

Market Data

Your Money

Opinion

Life & Culture

N.Y.

Real Estate

SEARCH

Log In

Management

TOP STORIES IN INTERACTIVE GRAPHICS 1 of 8

Soldiers March to
Get Tattoos

Graphics

Email

Save This

Comments (149)

Like

MORE IN INTERACTIVE GRAPHICS »

82 people like this. Sign Up to see w hat your friends like.

Share:

Exploring the Exchanges
Meet some of the people investigating their health-insurance options on the exchanges Tuesday.
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Arthur Zilberman
Small-business owner

Adrienne Grunwald for The Wall Street Journal

Age: 39
Location: New York
Insurance status: Insured with private-market family plan
Income: $75,000
Mr. Zilberman owns a computer-services firm with 10 full-time employees and a videoequipment rental company that employees two full-time. He said he bought a health
plan for himself and his wife two years ago from a carrier in Florida, where he owns
property, because it was cheaper than what he could find locally. Before that he had
been uninsured since leaving a corporate job in 2004.
He said he pays $400 a month for the family plan and $75 toward medical
appointments. Routine visits cost about $175, he said.
Mr. Zilberman said he began trying to shop for coverage online at the New York state
exchange at 7:15 a.m. Tuesday, but the site wasn’t working. After trying repeatedly for
several hours, he said, he called a toll-free number for help. He said a customerservice representative advised him to try again online later or visit one of three
locations in his area to enroll in person or request a navigator to come to his home in
Manhattan. He said the representative provided him phone numbers for each but none
of them worked when he tried calling. He said he plans to walk to the closest location
later today.
Mr. Zilberman said the multiple error messages he saw while trying to enroll online
makes him “wonder how secure the site is,” but he isn’t giving up and “will probably
enroll, eventually.” He used the site’s estimation calculator previously and thinks a
Bronze plan could be more affordable.
-- Sarah E. Needleman
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